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LINDSAY WINCHERAUK

Vancouver, BC

778-329-3820
lindsaywin@outlook.com
www.lindsaywincherauk.com

PROFILE

People-focused professional with extensive experience in frontline service, workforce coordination, sales
support, and written communication. Known for empathy, calm under pressure, clear documentation, and
strong situational awareness. Background spans high-volume customer environments and long-term
operational leadership.

CORE SKILLS

e Customer service & de-escalation

e Team coordination & scheduling

e  Written communication & documentation
e (lient relationship management

e (risis intervention & situational awareness
e Training & onboarding

e Empathy-driven leadership

e Public-facing communication

EXPERIENCE
Starbucks Barista - Robson & Richards, Vancouver - June 2024 — October 2025

Delivered respectful, calm customer service in a high-volume environment
Prepared beverages accurately; operated POS and handled cash

Maintained food safety and cleanliness standards

Supported team operations during peak periods

Assisted with de-escalation and safety awareness involving volatile individuals

Supervisor, Sales & Promotions - Trades Labour Corporation (TLC), Vancouver - Sept 2005 — March 2020

e Contributed to $78M in company revenue over tenure

¢ Built and maintained long-term client relationships

e Coordinated daily dispatch of workers to job sites

e  Wrote proposals, company correspondence, and marketing materials

e Authored a comprehensive safety manual

e Trained new sales representatives

e Supported company culture shift toward respectful treatment of hourly workers

ADDITIONAL EXPERIENCE

Extensive background across hospitality, sales, labour, events, security, writing, and frontline service roles,
providing adaptability and a broad understanding of people, pressure, and real-world problem-solving.

EDUCATION
University of Saskatchewan

Public Administration
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